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ABSTRACT 

This paper presents an outline of intercultural 
conimunicatlon research needs and offers proposals for research 
direction for the next decade^ The author suggests the following 
goals and criteria! (1) extend existing theory to encompass 
intercultural communication ; (2) concentrate on intercultural 
research rather than cross-cultural research; (3) find the social and 
psychological conditions requisite to successful intercultural 
contact; (U) determine the effects intercultural communication has on 
participants; (5) study information diffusion in other cultures; and 
(6) catalogue culturally determined patterns of communicative 
behavior* In view of the growing importance of intercultural 
communication and the Increasing challenges of greater Interaction 
among men^ the author asserts that it is the responsibility of 
intercultural communication researchers to provide the knowledge and 
understanding necessary for meeting those challenges, (LG) 
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IntrQductiQn ' 

Intercultural communication increasingly has become a matter of vital 
interest and importance in the last fifteen years. Domestic events in the 
sixties focused our attention on communicative behaviors that in many cases 
were strange and did not conform to our usual expectations. Mario Savior Huey 
Newtf alcolm Timothy Leaty and others became highly visible and vocal, 
and they disturbed us* Many of us often had difficulty comprehending their 
'lews or even understanding them. Simultaneous ly^ contact with people from 
more distant cultures Increased* Perhaps we had international students In our 
classrooms J traveled to foreign countries, or encountered foreign visitors at 
home* As with our domestic eKperlenceSj we frequently discovered communication 
difficulties: apparent and perhaps undefined barriers that impeded effective 
communication* Both domestic and international Intercultural encounters 
sometimes left us confused, unable to understand why our communication skills 
failed us. 

With the appearance of Hall's The Silent Language in the early sixties, 
we came to recogniie the influence culture has on the an tire communication 
process. Interest began to develop in intercultural communication, and as 
social events unfolded around us this ■ interest quickened to a flury of activity* 
Books and studies appeared on such diverse subjects as the cultural aspects of ' 
cdmmunicatlon in Asia (Oliver, 1962, 1971), foreign visitors^ perceptions of 
the United States (Wedge, 1964), the rhetoric of agitation (Bosmajian and 
Bosmajian, 1970i Bowers and Ochs, 1971) , Black rhetoric (Smith, 1969s 1972; 
Smith and Robb , 1971; Scott and Brockriede, 1970), and conmiunlcation patterns 
among the urban poor (Dervln, 1970| Williams, 1970| Dervln and Greenberg, 1972), 
Special interest groups developed ^ as evidenced by your presence here today, 
by the Intercultural Conmunication Interest Group of the International Communis 
cation Association, and by the emphasis given intercultural communication by 



the Speech Communication Association. Graduate theses investigated intercultur 
communication specifically CWatson, 1968; Holiday, 1971) and generally by re- 
viewing, evaluating, and synthesizing the existing literature (Ekroth, 1967| 
Porter, 1968). Now, books fully devoted to the communicative aspects of inter- 
cultural Interaction have appeared (Hoopes, 1971; Samovar and Porter, 1972; 
Gorden, n.d.) or are under preparation (ProsBer, 1972, p. 66) as texts suitable 
f9r undergraduate and graduate level coursas in intercultural communication. 

Perhaps our most important discovery is the realization that a great deal 
of knowledge about intercultural communication exists, but it is fragmented and 
scattered widely. Little attempt has been made to gather and aynthesize what Is 
known Into a coherent body of useful and related material. Even less effort has 
been Invested in developing a theoretical basis for the study of intercultural 
communication , 

Now, r believe, it is time to assess oulr position and to think about and 
plan research that will remove the gaps in our knowledge, gather the existing 
literature into a coherent body of theoretical and practical knowledge, and 
lead us to understanding and control of intercultural communication. We must 
define our goals in terms of our purposes for studying Intercultural communica- 
tion and plan the research necessary to attain our goals. As a step toward 
developing a guide and framework for investigating Intercultural communication, 
I am proposing research directions for the next decade. The proposals Include 
guiding eriteria as well as specific goals. 

intercultural communication 
research criteria 

The following six criteria are set forth as general guides or frameworks 
within which 1 believe Intercultural communication research should be conducted. 
They are not specific goals but are limiting parameters for the planning of 
rn i/-<-:ercultural communiGatlon research projects. 



1. Intercultural communication research should contribute Co our under- 
standing of the role culture plays in influencing comnunieative behavior. An 
important baals for such research is a conceptualization of intercultural 
comtnunication. I suggest it be viewed within the universal statement that 
communication is what occurs whenever meaning la attributed to behavior . 
Intercultural communication is subsumed in this universe of communication, and 
we may locate it by the statement Intercultural communication occurs whenever 
•meanlns Is attribute dL_to behavior coming from another culture . I have chosen 
this view because it allows us to include for examination all cultural aspects 
of behavior that may function as messages. In this sense, a messaee is any 
behavior to which meaning may be attributed . 

This conceptuallEatlon does not limit us to particular aspects of the 
intercultural communication process. We are' free to consider language and 
linguistics, world view, the Influence of prejudices and stereotypes, social 
roles and role prescriptions, nonverbal behaviors, emotional expression, the 
use and organization of time and space, social structure, and. so on through an 
almost endless list. I also suggest this conceptual framework because it is 
suitable for both scientific inethodologles and huraaniatic approaches to the 
study of human communication. Whether researchers are seeking to empirically 
verify the existence of a cultural variation In communicative behavior or 
seeking to apply Burke's (1967) theory of consubstantiation and identity to 
persuasion as it occura within or between various cultures does not matter. 
The framework allows for both. In fact, its flexibility even allows for such 
esoteric views of communication as a submolecular systems or an interterrestrlal 
systems approach. , 

2. Intercultural communication research should be conducted within an 
existing, theoretical framework. If we want our investigations to be applicable 
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beyond the iiranedlate event , our research must support the development of theorii 
that account for and explain Intercultural coinmunlcatlve behavior. We must 
work within a structure that leads to the building, refinement, and modifica- 
tion of our theories rather than to the satisfaction of random curiosity. Con- 
sequently, our research should be planned and conducted so our ideas, constructs 
and hypotheses are derived from theoretical frameworks. 

3, The developinent of a syatematic and coherent explanation of human 
communication must include every aspect of the communication situation. Whether 
it be Intrapersonal or intercultural, a complete and viable theory must consider 
and account for all happenings. Our research must seek to develop this ability 
by eKtending existing communication and rhetorical theories to the intercultural 
situation* Our existing body of theory was developed primarily in intracultural 
situations, and except for occassional cross-cultural comparisDns, has not been 
systematically applied to the Intercultural setting. We may understand the 
theory of cognitive dissonance, but the further development of communication 
theory requires, of course, that we discover how dissonance is produced in all 
cultures. 

4, Working within a theoretical framework and eKtending existing theory 
to the intercultural situation has an inherent danger* We must not be trapped 
by what Kaplan (1964) has called the *^Law of the Hammer." Briefly, the "Law of 
the Hammer" states that if you give a small child a hammer^ everything it en^ 
counters will need pounding. This sometimes has been our problem; we attempt 
to explain everything with one theory. When intercultural eommunicatlon was 
first recdgnlzed as a problem area, there was wide acceptance of the idea that 
if .we learned the linguistic structure of the other language, then we would be 
able to communicate effectively* When we discovered that mastery of another 
^ culture/s linguistic structure did not ensure eomunlcation, we began to scrap 
ER|C linguistic theory in favor of cultural values. This movement holds that if we 



learn the value system of another culture, effective communication will then 
be possible. But. since this alone does not work, suggestions to scrap the cul 
tural value system approach are appearing. 

We laust avoid the "Law of the Hammer" belief that any phenomena as complex 
and diverse as in tercul tural communication can be adequately explained by a 
single theory or a single approach. We must realize that human behavior can 
only be understood through a multiple theory framework and not discard an entire 
theoretical approach because it fails to solve all problems or to explain every- 
thing. Instead, this should signal us that our theory needs additional work and 
integration into a more encompassing theoretical framework. One, for instance, 
that Joins linguistic structure with cultural values, world views, and other 
cultural influences on meaning elicltini behavior, 

5. We shculd concern ouraelves with intercultural communication on both 
the domestic and International levels. Some of us perceive intercultural 
communication as international and Ignore or fail to be aware of the poly- 
cultural make-up of our own society. We must not only concern ourselves with 
communication between Ajnerlcans and Japanese or Chinese or Russians, we tnust 
give a. large share of our attention to the Intercultural coiraiunication In our 
own communities. Black, Chicano, Oriental, Indian, and Anglo cultures have 
great variations and pose many communication problems for which we must find 
solutions, 

6. Research should ultimately lead to the development of methods for 
teaching and improving Intercultural comniuni cation skills. Communleation is 
a complex set of behaviors by which individuals are linked. But these behaviors 
can be learned, unlearned, improved, and practiced. As professionals In the 
field of speech communication, we have a proprlatory interest In the improvement 
of communication. In fact, in many ways, this is what diBtingulshes from others 
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in the behavioral sciences and humanities. If we are to satisfy this Interest 

In and tradition of improving comnunication skills, then we muat develop the 

means of teaching necessary behaviors * 

Goals for intercultural 
communicatiQn research 

Extending eKi&ting theory to intercultural cominunicatlon," Specified 
earlier was the research criteria of operating within a theoretical framework 
and extending existing theory. This should also be an actual goali We must 
extend exiating communication and rhetorical theory to intercultural communica- 
tion events to determine how cultural frames of reference relate to our theory. 
We know of such communication elements as sourcej encodingj message, code, 
channel, decoding, receiver, response, noise, feedback, et cetera*^ But^ we 
need to determine how these variables function in other cultures or when Interactors 
are from different cultures. 

There are a number of theories employing the concept of psychological balance 
or consistency to eKplain persuasion and attitude change* Rearrangement of 
cognitive structure due to psychological incorisistency is surely trans-^cultural. 
But the sets of cognitions generally perceived as inconsistent are not trans-- 
cultural. We know that thought processes, patterns of reasonings and social 
structure are but a few of the cultural influences that can determine psycho- 
logical balance* But, before we can understand the induction of coinitlve. 
inconsistency in. minds patterned by other cultures, we must first understand how 
that mind functions, 

Intercultural vs* cross-cultural research . — Our research must focus on 
Intercultural rather than cross-cultural situations. Although cross-cultural 
comparisons reveal differences between cultures and give us insights about 
intercultural cQmmunication, this alone is insuffi must investigate 

speech conmiunlcatlon situations whe^ interpersonal relations occur, between _ 
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membera of different cultures. Our research designs must provide for the ob^ 
servation of intercultural interactions in the settings within which inter- 
cultural communication normally occurs. We have closely observed intercultural 
communication among students drawing from the readily available international 
student populations on our campuses. But this is an extremely limited arena. 
We need to expand into other areas if we arfc to offer any significant societal 
service. Businessmen engaged in international trade are specific persons in 
need of intercultural cominunl cation knowledge and training. What problems of 
organization and communication do they face as they set up offices in other 
countries? Even if we ignore such political problems as keeping the shadow 
of capitalism low-keyed in the Soviet Union, how do Americans learn about, 
recognize 5 and solve their normal communication problems with Russians or 
Chinese J or Latin Americans? 

Requisi te conditions for intercultural communication , — Intercultural 
conmiuni cation reaearch should seek and verify the requisite uonditions for 
intercultural communication. Operating in the United States today is a strong 
social force that supports school integration by forced bussing and other means. 
This position is based on the assumption that interracial and Intergroup contact 
within schools and classes will enable children to know each other better, reduce 
ethnic prejudice and intergroup tensions ^ and improve relations between the 
various ethnic .groups and classes. However we tTtay applaud such a goal^ we need 
Co evaluate the basis of this and other such assumptions upon which forced intern- 
cultural communication, encounters may be based. Amir (1969), in reviewing the 
available literature on this subject, has stated "there .is much evidence Indicat- 
ing that Intergroup contact does not necessarily reduce intergroup tension or 
prejudice and that it may even increase tension and cause violent outbreaks , 
racial riots, and slaughter" (p, 30). Amir*s findings make it paramount' for. 
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us to discover the characteristics of situations where contact does work and 
learn how to create those conditions. We cannot proceed blindly on the assuinp= 
tlon that intercultural communication will succeed if we can just get together. 

Effects of InterculCural communiea tion on partlclp ani-a.— W>iaf happens to 
participants during and after Intercultural communication? How does Intercultura 
contact affect the social perceptual frame of reference? What effects do a 
source's perceptions of different cultures have on his communication transactions 
with that country or cultura? What happens to a person's future behavior if 
after an InterculCural communication experience he develops an empathlc feeling 
for the manner in which another sees the world? What factors in Individuals 
are associated with einpathlc ability, and what means can be employed to increase 
this ability? Wliat happens to the Anglo who has coma to understand why a Black 
may refer to a policeman as a "pig"? WTiat about his future behavior when he en- 
counters another who vehemently denounces the Black's insulting of the "law • 
and order forces." What happens to the thought processes? How do intercul- 
tural experiences affect peraonallty characteristics? This area la one that 
currently is merely a list of questions we must deal with. Our knowledge Is 
terribly lacking in this important aspect of communication. 

Information diffusio n in other cultures .— A continuing need ea.-lier 
pointed out by Becker (1969) is to understand the ways in which information is 
diffused in various cultures. What 'channels are preferred for what types of 
eoinmunlcation? What codes are preferred and used? Me must discover and 
thoroughly^ understand those unique diffusion inscitutions within each culture 
if we are to intelligently plan Intercultural communication or even to under- 
stand it when it occurs. Perhaps Schramm's (1948) model of WHO communicates 
WHAT through WHICH channel to WHOM with what EFFECT would be an appropriate 
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guide for Investigating this area. Presently we are very litnlted in this 
knowledge, especially in the domestic area. Holiday (1971) has pioneered this 
area with his work In the Chicano community of Los Angeles. But so much more 
needs to be accomplished. 

Cataloging culturally determi ned patterns of communicative behavior . 
Many aspects of human behavior that vary culturally have been Identified. For 
instance, we know differences In social structure, hlerarchial systems and 
patterns of loyalties, linguistic structures, nonverbal behaviors, proxeinlcs, 
time, philosophic orientations, and emotional expressions are culturally 
determined, and that these variations affect intercultural communication. 
There are many anecdotal records of communication difficulties which have occurred 
because of these differences. As a case in point, a British professor precipitated 
a studenc demonstration at Ain Shams University in Cairo in 1952 when he leaned 
back in his chair and put his feet up on the desk while talking to his class. 
What he did not realize Is in the Middle East it is eKtremely Insulting to have 
to sit facing the soles of someone's shoes (Yousef, 1972, p. 4). 

Unfortunately, there are few available resources where the communicative 
behaviors peculiar to a specific culture are listed and described. The available 
material is widely scattered through an enormous collection of books and journals. 
We know wide differences do exist in cultural patterns of communicative behavior, 
but we often only have vague Suspicions what differences may exist. Hall (1959, 
1966), for instance, has told of proxemlc differences between Latin Americans and 
North Americans In face-to-face Interaction. But he has not apecified what these 
differences are or how great they may be. Nor, for that matter, do we know if 
they really inhibit Intercultural communication. And, are they the same for 
all Latins or do Colombians act differently than Costa Rlcans? Are these patterns ; . 



10 

conalatent across socio-econoniic levels or do they vary? These questions need 
to be Investigated thoroughly before we can develop preacriptive advice about 
Interculttural communication. 

To the satisfaction of this •reBaarch loal, I suggest we compile the relevant 
communicative behaviors of various cultures into clear and concise intercultural 
catalogs. The efforts of the Language Reaearch Center at Brigham Young University 
to establish an intercultural cotnmunication data bank is a step In this most 
necessary direction. Also. Gorden's Amarican Guests in Colombian Hojias; A Study 
in Cross-Cultural Communication, can serve us as a guide. Here such important 
but often overlooked aspects as the use of upstairs versus downstairs areas, 
bathroom patterns, bedroom uses, breakfast time, and the sharing of television 
sets are detailed and described. Such obvious influencing cultural factors as 
roles and role relationships, llnguiatic differences, and social structures 
are discussed. In satisfying this goal, we must carefully distinguish between 
cultural behaviors that significantly affect intercultural communication and 
those that are different and interesting but have little affect on communication 
outcomes. Here, of courae, lies the need for empirical research that will test 
these differences in intercultural situations and determine their influence on 
Intercultural communication. 

Conclus ion 

This paper has outlined rather briefly what I perceive to be the Immediate 
needs in intercultural communication research. Having established six guiding"' 
criteria for the research, 1 propose six general goals this research should 
accomplish. In brief they are (1) extending existing theory to intercultural 
communication, (2) concentrating on inttrcultural research rather than eross- 
cultural research, (3) finding the social and psychological conditions, requisite 
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to succesaful Intercultural contact, (4) datarmining the effects intercultural 
communication has on participants, (5) studying infonnation diffusion in other 
cultures p and (6) cataloging culturally determined patterns of communicative 
behavior. 

These goala are sufficient to foster much rich and needed communication 
V research during the next decade. The importance of intercultural coiranunication 
is 'growing rapidly^ and if man expects to meet the challenges of greater inter- 
action , we must provide the knowledge and understanding to help meet that 
challenge* This is our job, our duty, and our responsibility* 
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